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Dear Parents and Carers

As mentioned previously, we are currently in the process of transitioning all our systems to Arbor.
From September, we will no longer be using Class Charts; this will be replaced by the Arbor Student
and Parent Apps. Arbor will include messages, behaviour, attendance, homework assignments and a
live timetable. The parent app may be used to amend contact details and report student absences.

To prepare for this change, we are now launching the Arbor Parent App and kindly ask that all
parents/carers download the app and log in for the first time. In school, we will be launching the Arbor
student app within tutor groups. Please keep Class Charts until the end of term, as this will be a
transitional period.

Moving to Arbor will allow us to communicate more efficiently and bring all key school information
and processes into one system. We are very much looking forward to using the Arbor apps and

encourage all parents and carers to familiarise themselves with the platform using the link below:

Getting started - Log into the Parent Portal and the Parent App

You will shortly receive an individual welcome email with instructions on how to register for the app.
Please look out for this communication and complete the registration process when prompted.
We hope you are as excited as we are about this new development.

If you have any questions, please do not hesitate to contact us at:
arbor@ormistonvictoryacademy.co.uk

The Parent App is available to download from the Google Play Store and the Apple App Store. Arbor
can also be accessed within web browsers.

All the best,
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Mr R Arger Mrs O Ballentine
Careers Leader & Arbor Project Lead Vice Principal for Quality of Education
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https://support.arbor-education.com/hc/en-us/articles/360020147458-Getting-started-Log-into-the-Parent-Portal-and-the-Arbor-App
mailto:arbor@ormistonvictoryacademy.co.uk

